Jan-27-2006 12:03pm FrcnrALSTON AND BIRD 



4048817777 



T-871 P. 005/009 F-670 



( 1d ) Canadian 



Intellectual Property 
Office 

An Agency ot 
Industry Can.ida 



Office de la Propriete 

Imellectuelle 

du Canada 

Un organtsme 
d'lndu&trie Canada 



(11) CA 2 408 553 («) A1 

(40) 22.11.2001 
(43) 2Z1 1.2001 



(12) 

(21) 2 403 553 

(22) Q3.05J2OD1 



(30) 
(71) 



US 12.05.2000 



NINTENDO OF AMERICA INC., 

4920 - 150ft AVO. N.E., REDMOND, XX {US}, 



(51) intCL?: H04L 12/16, G06F 17/60 

(85) 08,112002 

(8S) PCTAJSD1/14694 

(87) WO01/0fl8831 



(72) 



KOON, DAVID 6. (US). 
JUNGER, PETER J, (US), 
SHOECRAFT, CASSANDRA B, (US). 



(74) 



FURMAN & KALUO 



(54) 



PROCEDE ET APPARi IL PERMETTANT AUX ACHETEURS DE PRODUITS D*OBTENIR DES INFORMATIONS EN 
MATIERE DE RENVOI £T D'lNITIER DES RETOURS DE PRODUITS PAR LE BlAtS O'UNE CONNEXION RESEAU £N 
UGNE 

(54) METHOD/APPARATUS FOR ENABLING PURCHASERS TO OBTAIN RETURN INFORMATION TO RETURN 
PRODUCTS VIA ON liNE TRANSACTIONS 



PAGE 5/9 1 RCVD AT 1127/2006 12:01:47 PM [Eastern Standard Time] * SVR:USPT0l FXRF-6125 1 DNIS:27K300 * CSID:40W817777 1 DURATION (mm-ss):02-10 



Jan-27-2006 12:03pm Frora-ALSTON AND BIRD 



1*1 



Intellectuelle 
du Canada 

Un organ is me 
dlndustrte Canada 



intellectual Property 
Office 

An agency of 
Industry Canada 



4048817777 T-871 P. 006/009 F-670 

^ (2D 2 408 553 

d2jDEMANDE DE BREVET CANADIEN 
CANADIAN PATENT APPLICATION 

03) A1 



(56) Date de depot PCT/PCT Filing Date; 2001/05/Ofi 

($7) Date publication PCT/PCT f'ubli cation Date: 2001/11/22 

(85) Entree phase nationale/Nalronal Entry: 2002/11/08 

<B6) demande PCT/PCT Application No.: US 2001/014694 

(57) N° publication PCT/PCT Publication No.: 2001/088631 
(30) Priority/Priority; 2000/05/12 iqQ/203.933) US 



(51) Cl.lnt 7 /lntCI. 7 H04L 12/16 r G06F 17/80 

C71) Demandeur/Applicant 

NINTENDO OF AMERICA INC,, US 

(72) Inventeurs/lnventors: 
JUNGER, PETER J., US: 
SHOECRAFT, CASSANDRA B., US; 
KOON, DAVID G„ US 

(74) Agent FURMAN & KALUO 



(54) Titre : PROCEDE ET APPAKElL PER METTANT AUX ACHETEURS DE PRODUITS D'OBTENIR DES 

INFORMATIONS EN MATH RE DE RENVOI ET D'lNITIER DES RETOURS DE PRODUITS PAR LE BIAIS D'UNE 
CONNEXION RESEAU EN i.IGNE 

(54) Title: METHOD/APPARATUS FOR ENABLING PURCHASERS TO OBTAIN RETURN INFORMATION TO RETURN 
PRODUCTS VIA ON UNE 1 RANSACTIONS 



<57)Abr6fl6/Abstract 

An electronic registration system lacilttates authorized product returns and reduces the Incidence of Improper returns. A retailer 
sales associate is prompted to *nter individual product identification Information such as an individual serial number. This 
individual product identification rnlormation Is then stored in a data base along with the date on which the product was sold and 
an appropriate UPC code, SKU r.iimber or manufacturer coda. A check diglr algorithm may be used to verify the serial number 
prior io storage. A sales receipt m<.fy bB imprinted with at least the date of the transaction and the serial number. When a product 
Is returned, the retailer may cross-reference the serial number on the product with that on the receipt to verhy the sales receipt 
Otherwise, the database may be searched for pertinent sales Information. A customer may also access a return authorization 
engine via the Internet to obtain return approval, an authorization number, return instructions, etc. to reduce retailer hassle. 



C&tt&dcl * t W*"lfc46.G* • Onawa-Hull KlA 0C9 • hGp://cip*gc.tt 

ONC-CIPO 1$1 



oprc 




CFPO 



PAGE 6/9 1 RCVD AT 1127/2006 12:01:47 PM [Eastern Standard Time] * SVR:USPTWFXRF-6J25 1 DNISOTOO 1 CSID:4048817777 1 DURATION (mm-ss):0M0 



'jan-27-2006 12:03pm Frora-ALSTON AND BIRD 4048817777 T-871 P-007/009 F-670 



Canadian Patents Database 



(12) Patent Application: (11) CA 2408553 

(54) METHOD/APPARATUS FOR ENABLING PURCHASERS TO OBTAIN RETURN 
INFORMATION TO RETURN PRODUCTS VIA ON LINE TRANSACTIONS 

(54) PROCEDE ET APP AREIL PERMETTANT AUX ACHETEURS DE PRODUITS 
D'OBTENIR DES INFOKMATIONS EN MATIERE DE RENVOI ET D'INITIER DES 
RETOURS DE PRODUI f S PAR LE BIAIS D'UNE CONNEXION RESEAU EN LIGNE 

View or Download Image s 
■Vtew'AdirinfetfaflveSiatijs l| 



ABSTRACT: 



An electronic registration system facilitates authorized product returns and reduces the 

incidence of improper returns. A retailer sales associate is prompted to enter individual 

product identification information such as an individual serial number. This individual Qj 

product identification information is then stored in a data base along with the date on which 171 

the product was sold and :>n appropriate UPC code, SKU number or manufacturer code. A 

check digit algorithm may be used to verify the serial number prior to storage. A sales receipt 

may be imprinted with at I east the date of the transaction and the serial number. When a ^ 

product is returned, the reiailer may crossreference the serial number on the product with that ^ 

on the receipt to verify tin- sales receipt. Otherwise, the database may be searched for ~Z 

pertinent sales information. A customer may also access a return authorization engine via the |> 

Internet to obtain return aj iproval, an authorization number, return instructions, etc. to reduce 00 

retailer hassle. r* 
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*** Note: Data on abstracts and claims is shown in the official language in which it was 3 
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